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Why did you choose MTC?
The courses/training offered was very relevant, | liked the mix of workshop and 1-1 support.

What training have you accessed?
Leadership Training: Lead a Team workshop and an associated unit of credit.

Was it easy to access the training?
Yes, very easy to access.

In terms of accessing the ESF Funding through North East Workforce Skills, how easy was that process?
The process was very straight forward, most of the paperwork was completed online via an online signing
system.

How have you benefited from the training?

Since completing the training with MTC | have been offered a promotion as “Highly Specialised Team Lead”
and | feel that the training received directly helped with gaining this position. In addition, it has given me an
insight into the type of manager/ leader | want to be in my new role.

What did you like about the training?

The training was simple to set up and bespoke to my goals/ circumstances. The workshop day did not have

too many delegates so it allowed plenty of time for scenarios/ questions to put all of the training into context
within our own environment. Having a mix of industries also allowed for good collaboration and the ability to see
things from another point of view. The trainer was very knowledgeable and suggested some other areas to look
into following the session. | really liked the idea of the blended learning approach doing the workshop day in a
classroom environment and | am looking forward to the next part of my journey to complete the 1-1 support/
assessment within my new role to help further embed the skills learnt.
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